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Twelve Nurses Who Touch Lives

UAMS Medical Center is proud to
recognize our Nurses Of The Month
for the past 12 months. These 12
are shining examples of the dedica-
tion all our nurses bring to our

hospital and clinics everyday.

If you're looking for a career

Kathie Mize Kathryn Murray Maureen Colvert Smith where you can work side-by-side
with some of the world’s best
doctors and nurses in a teaching

and research environment,

call (501)686-5691 or visit

N

Chasity Stock Denise Storey Faye Strange

www.uams.edu/nursingjobs.

UAMS
MEDICAL
CENTER

UNIVERSITY OF ARKANSAS
FOR MEDICAL SCIENCES

Anne Marie Swafford Kenny Worley Gary Young
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President’'s Message

Surfin’ USA (and around the world)

HE EMAIL ARRIVED FROM ALISA WITH AN
ASSIGNMENT THAT SEEMED SIMPLE ENOUGH
- write an article on “Where Nurses Work.” But
after Executive Director, Faith Fields,
read my mind and wrote her column
on exactly what I was going to write, I
was forced to shift topics. I began
with an internet search, and it
became so addictive that I spent most
of the morning “surfin.” What did I
find?

First, I found that I wasted a lot of
time and money on my education.
For only $399.00 I could “Obtain a
prosperous future, earning power, and

the admiration of all” by purchasing a diploma “from
prestigious non-accredited universities” based on my
“present knowledge and life experience.” What a deal -
“no required tests, classes, books, or interviews!”
“Bachelors, masters, MBA, and doctorate (PhD)
diplomas available in the field of your choice.” And
best of all, “No one is turned down and confidentiality
is assured.”

But what could I do once I bought such a diploma?
Well, in my next search I learned there are nursing jobs
available all over the world, from A to Z. I could be a
“Scout Nurse” (Boy or Girl?) in Australia or an “Intake
Coordinator” in Zambia. (I'm not sure what one is,
but I bet it beats the heck out of being an output
coordinator.)

If my skills ever get a little rusty, I could move to
England and take a job as a “Practice Nurse.”

I'd be out of luck in Thailand, though. It seems like
I'd be more likely to find an OB job in the US than in
any field in Thailand. The number one qualification
in their ads was “Female,” followed by “between 20
and 30.” They must have a Hollywood casting director
writing their ads. (However, there was no mention of
being voluptuous or air-headed, so maybe not.)

Hey - here we go. Surely five years in New Orleans
qualified me for this one: “Infected Nurse, Mexico.”

But what about here in the good old US of A?

There are hundreds of recruitment sites. I always knew
that there were a lot of nursing specialties, but one site
asked me to choose from 52! I noticed that one of the
52 was “Other.” Curious to see if there was anything
that didn't fit in one of the other 51 categories I clicked
on “Other” and learned that there were some. Most
interesting was a “Floating Flight Nurse.” Now I['ve
seen many flighty float nurses, but a “Floating Flight
Nurse” was a new one for me. One site had both a
“Sexual Health Nurse” and an “Outpost Nurse.”

In the end, I realized that all of the other sites were
just a waste of time when I followed a “Male Nurses
Resources” link on one nurse employment site. By
following this link, I learned that I didn't need to have
a job - I could just sell myself!

“Shop for Male Nurses from 600+ merchants with
one cart. Hundreds of trusted merchants. Thousands
of popular brands. Do you shop.com?”

Just to get an idea what male nurses were selling for,
I followed the next link:

“Looking for male nurses? eBay has great deals on
new and used ones. If you can't find it on eBay, it
doesn’t exist!”

We'll, I'm sad to say that male nurses don't exist -
either new or used. But then, maybe I was on eBay
Thailand...

Dan West, RN

501.686.2700 %



Different and Making a Difference

Correctional nurses enjoy satisfaction from an interesting variety of nursing responsibilities in a
dynamic ambulatory care setting. This unique specialty offers an ideal environment for practicing
nursing and developing your career. The manageable work load of correctional nursing will leave
you with all the energy you need to do the things you love when your shift comes to an end.

Correctional Medical Services, provider of health services for the Arkansas Department of Correction and
Arkansas De(!:)artment of Community Corrections facilities invites you to explore this gratifying
specialty and our current opportunities.

RNs & LPNs

Openings available at 24 sites in Arkansas, including

Cummins Unit, Grady Varner Unit, Grady

Maximum Security Unit, Tucker Diagnostic Unit, Pine Bluff
Wrightsville Unit, Wrightsville North Central Unit, Calico Rock

Jefferson County Jail, Pine Bluff
Interested candidates should contact: Ellen Anderson, ‘ MS
DEDICATED PEOPLE
MAKING A DIFFERENCE

Ph: (800) 222-8215 x9555, F: (314) 919-8803.
Correctional Medical Services

Or, call our 24 Hour Informational Hotline for further details,
leave a message and we will contact you!

800-324-9556

You may also apply on-line: www.cmsstl.com
EOE/AAP/DTR

MERCY means
making a difference, every day.

x For thousands of healthcare employees, Mercy means much

more than making a living. It means making a life.
— From doctors and nurses to technicians and support staff, St.
-t Joseph’s Mercy Health Center is built on one solid foundation:
1‘1 our people. Our commitment to quality health care can be found
in every department and every friendly face. These dedicated
souls don't just work here — they live here. They’re neighbors,
friends — ordinary people raising their families and enjoying the
area’s quiet streets and natural beauty. They’re also the
extraordinary everyday heroes whose job it is to make a
difference, every single day.
We are currently looking for experienced Staff RNs.
We are also looking for experienced Charge Nurses for

Oncology and Peds for 3p-11p and 7p-7a shifts.

() b

ST. JOSEPH’'S MERCY
HEALTH CENTER

Ellen Krantz '
5 t Transitional Care Umt LF

s h .l .. saintjosephs.com ¢ 501-622-1030

W www.arsbn.org

REACH
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RETAIN

THE ARKANSAS STATE
BOARD OF NURSING
MAGAZINE SCHEDULE

e July 2005
e September 2005
* November 2005

to reserve advertising space
adrienne @ pcipublishing.com

1-800-561-4686

Our State Board magazines

are direct mailed to every
licensed nurse in the following
states—one million and growing!

o Arkansas * Nevada

® The District of  ® New Mexico
Columbia * North Carolina

* Indiana * North Daketa

* Kentucky * Ohio

* Maine * South Dakota

* Nebraska * Wyoming
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Executive Director’'s Message

Can you believe that the year is half over? Before we know it the stores will be
putting out Christmas decorations! My how time flies.... And as the time flies, changes
are bound to take place. There have been many over the history of the nursing
profession. In 1913 when nurses were first licensed in Arkansas, I can imagine they
assessed, planned, implemented, and evaluated at a very different level than they do
today. The nurse of 1913 would never have dreamed that nurses would be performing
some of the procedures they do now. It is an exciting time to be a nurse. But with
change comes apprehension of losing the way it used to be. In the “good ole days” we
spent time talking with our patients as we gave their back rubs. In the “good ole days”
we assessed patients as we gave their baths. Do we long for the good ole days or have
we embraced the advancing role that nurses have taken on over the years?

Today nurses work in so many different areas and provide care in so many different
ways. In this issue of ASBN Update we recognize the many varied roles and work
environments in which a nurse may be employed. Board of Nursing staff often talk
with groups about the nursing shortage. Not too long ago I led a discussion with a
group of high school students regarding nursing as a career choice. In a matter of
minutes, the group named off about thirty different places a nurse could be employed.
We discussed how so many other professionals these days graduate from college and
can’t find a job. They convinced themselves that nursing was a great profession to
choose!

Sometimes, though, we shoot ourselves in the foot, so to speak. Case in point: My
assistant’s daughter is in high school and one of her friends is considering going into
nursing. As a part of her career center class she spent some time shadowing nurses. The
nurses at this particular place would not show them anything, teach them anything and
would not spend the time to talk with them. Now granted, they were probably busy
saving lives and such but how are we ever going to take care of the nursing shortage if
we don’t convince young people to enter the profession. And how are we going to
convince them to enter the profession if we don't, well you get the point! We need to
learn more about customer service and apply that as we deal with nursing students and
young people who are interested in our profession. Eating our young is no longer a

Saitho @, Gretols)

Faith A. Fields, MSN, RN

viable option!

WIN DINNER FORTWO!

Find the “Thinkaboutitnursing” logo in this issue of the Update. Cut it out and mail it to:
Thinkaboutitnursing, P.O. Box 17427, Little Rock, AR 72222
Entries received by July 29th will go into the drawing to win dinner for two courtesy of

Publishing Concepts, Inc. Good luck and good hunting!

LIKE THIS!

§ www.thinkaboutitnursing.com sot.86.2700 LIPAACALE




From the Editor

On Monday June 13, 2005 the Arkansas State Board of Nursing held its 1st annual golf scramble at Eagle Hill
Golf Course. This event was to raise the awareness of the state’s impending nursing shortage, as well as money for
nursing scholarships in Arkansas. Twenty-five teams participated in the four-person scramble. First, second, and
third places were paid in three flights. In the first flight, first place went to Rodney Priest, Brian Pfeiffer, Rodney
Allen, and Matt Mize; second place was Russ Berryhill, Brad Johnson, Scott Wallace, and Dick Simpson; and third
place to Todd Ferrand, Brandon Brannon, Rusty Jones, and Shawn Humble. The second flight first place went to
Scott Nauman, Dave Elswick, Dave Medford, and Wayne Dent; second place to Joe Escobedo, Robin Mitchell,
Chad Gwin, and Susan Erickson; third place for Sam Hawkins, Rodney Bryant, Gerald Russell, and Rhonda Jorden.
In the third flight first place went to Bev Lambert, Bill Rowland, TJ Marshall, and Joe Marshall; second place to
Dianne Campbell, Sue Lowe, Kathy Phillips, and Susan Conley; and third place to Margaret Woods, Amy Dunn,
Rick Urquhart, and Sam Mills.

Side games consisted of longest drive on hole number two with Shawn Humble winning the men's side and
Gini Ingram winning for the women; longest, middle line drive on number 18 with Shawn Humble and Rhonda
Jorden winning; the par threes closest to the pin winners were Tony “Bone Man” Francis (#4), D’Anna Williams
(#6), Jim Shamburger (#12) and Greg Simrel (#14). Hole number 16 was the $10,000 hole-in-one of which went
unclaimed. A big thanks to all who made this event a success!

Alisa R. Caple

The following were major contributors:

ARORA ($3000)

Baptist Health ($3000)

Arkansas Hospital Association
($1500)

Johnson & Johnson ($1500)
Arkansas Foundation for Medical
Care ($750)

Mitchell, Williams, Selig, Gates &
Woodyard ($300)

UCA Nursing/UCA Friends of
Nursing ($250)

The following donated $125 each:
Bank of the Ozarks, Cabot Medical
Center, Developmental Disabilities
Provider Association, Hill-Rom, LAS
Travel & Leisure, Margarita Girls,
and R&D Medical Staffing, Inc.
Media coverage was provided by:
Citadel (KARN & KURB), KARK, and
PCI Publishing Concepts, Inc.
Nurses Recognized were: Betty

Cook, RN; Beth Dobbs, RN; Holly
Fourmy, RN; Priscilla Green, RN-
2005 SVIMC Nurse of the Year; Julie
Hendrickson, RN-2005 SVN Nurse
of the Year; Karen Hester, LPN; Doris
Johnson, RN; Russell D. Johnson, RN;
Sheila Martin, RN; Peggy Moody,
RN; Rhae Ann Noble, LPN; Jeff
Pledger, LPN; Rodney A. Priest, RN;
and Elaine Townsley, RN.

Wright, Lindsey & Jennings, LLP
($250)

BOARD MEMBER

PROFILE

Name: : Frank G. Fusco
Place of birth: Chicago, lllinois

Family members: wife Edna, son Evan E.
Fusco, M.D., daughter Danielle Kennedy,
son (deceased) Brent S. Fusco

Town/County of residence: Mountain
Home, Baxter County

Education: 3+ years college

Employment History: Newspaper
reporter/edifor, refail storeowner, and
catileman. Studied nursing 20 years ago
buf never pursued licensing.

When appointed to board:
February 2, 2005

ASEN
[&m www.arsbn.org

Bennett, RN; JoAnne Bissell, RN;
Carl L. Caple, CRNA; Courtney

Thoughts on being a Board member:
vitally imporfant, inferesting, challenging,
stressful, rewarding

Thoughts on role of Board: part of a team
but make decisions as an individual
Favorite book/sport/hobby: : like books
about early American History in the 1700 to
1840 era, hunt, trail ride on an ATV, wood-
working, wrifing, currently working on sec-
ond novel. Politically active.

Leisure activities: Leisure? Do not know
what that is.

If | received a million dollars | would: iake
my wife on a cruise, enjoy refirement

Favorite food/Last meal: Favorite food is
whatever is being served, especidlly if it has
meat in it. My last meal would be beef.

| absolutely will not eat: fomatoes

If 've learned one thing in life it's: actions
have consequences

| knew | was grown up when: | refuse fo
grow up. When fun, new ideas, and chal-
lenges cease, life becomes meaningless.

My best time of day is: VVhen | realize |
am still here for a new day.

My family thinks I am: Not acting my age.

People would be surprised to know: |
think | am really very patient.

Three adjectives that others would use to
describe you: Opinionated, decisive, and
impatient.

One word fo sum me up: enigma



DOCUMENTING Continuing Education

by Sue Tedford, MNSc., APN

The next time you renew your license, you will
be asked to document your continuing education.
However, do not send in the actual certificates
unless you are selected for random audit.

CONTACT HOURS OPTION

If you obtained the 15 practice-focused contact
hours for your continuing education, you will be
asked for the name and date of the continuing
education activity as well as the approved provider
and number of contact hours awarded. All of this
information will be found on the certificate. The
approved provider is not the company that hosted
the learning activity; it is the organization which
accredited the program. The certificate should
have a statement similar to “This activity has been
approved by (the name of the accrediting
organization) for (_) contact hours.” The listed
accrediting organization must be listed on the
ASBN Approved Approval Body list
(www.arsbn.org) for the activity to be acceptable
for license renewal. See right for an example of
this section.

CERTIFICATION OPTION

If you renew using certification as your
continuing education, you will need to list the
name of the certification, certifying body, as well
as the date of issuance and expiration.
Certifications such as ACLS, PALS, and IV therapy
do not count as certification for license renewal.
However they may be used for contact hours.

With License Renewal

CONTACT HOURS OPTION - 15 hours

(20 hours late or inactive renewal)

Date Title Name of Approved Provider |# of SSrTGd
5/4/04 | Interprefation of ABGs | American Nurses Credentialing 2
Center
12/18/04| What is Up with MRSA2 | Emergency Nurses Associafion 4
CERTIFICATION OPTION
Name of Name of Date of | Date of Certification
Certification Certifying Body | Certification Expiration
Clinical Nurse American Nurses 12/26/96 11/30/2009
Specialist - Med/Surg | Credentialing Center

ACADEMIC OPTION

i Completion | Number of | Grade
Name of Course Institution/School (montﬁ/yeor) Cramoer o | Obtaned
Caring for the University of 12/04 5 A
Childgeoring Family | Central Arkansas

ACADEMIC OPTION

If you renew your license by using a college
course to meet the continuing education
requirements, you will need to list the name of
the course and school, date the course was
completed, grade obtained, and number of credit
hours awarded. One credit hour equals 15 contact
hours. In order to count for license renewal, the
course must be nursing or a related field. The
prerequisites to a nursing degree cannot be used.

Important Information

OFFICE LOCATION / TELEPHONE NUMBERS / OFFICE HOURS

Phone: 501.686.2700

Fax: 501.686.2714
Verifications: 501.682.2200
Website: www.arsbn.org

University Tower Building
1123 South University
Suite 800

Little Rock, AR 72204

Office Hours
Monday thru Friday:
8:00—12:00, 1:00—4:30

STAFF
Faith A. Fields, MSN, RN

Fred Knight, JD
General Counsel

Executive Director Ruthanne Murphy
Alisa R. Caple, MNSc., RN Nurse Attorney
Special Projects Manager/Update Ed Sweeten

Naomi Bryant
Examination Coordinator

Mary Stinson

Education Secretary

Editor
Phyllis DeClerk, RN
Director of Nursing Practice

Darla Erickson, CPA
Director of Accounting
Deborah Jones, RN, MNSc
Assistant Director of Nursing
Practice

LOST OR

STOLEN LICENSE

Information Systems Administrator
Sue Tedford, MNSc., APN
Director of Nursing Education
Calvina Thomas, RN, PhD
Assistant Director of Nursing
Education

Margie Brauer

Licensing Secretary

Bernice Colston Leslie Suggs
Adl{anced Practice Secretary/Editorial Disciplinary Assistant
pspuant LouAnn Walke
Lori Gephardt ST (e
Accounting Assistant Executive Assistant
Carmen Sebastino Nancy Walker
Data Entry Secretary Licensure/Renewals
Ellen Harwell

Receptionist/Cashier

Patty Smith

Disciplinary Assistant

501.686.2700 CEM
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BOARD MEETING DATES

August 10 & 11...... Disciplinary
September 14. . ... .. Disciplinary
September 15.......... Business

Has wWEET

October 12........ Board Retreat
October 13 ......... Disciplinary
November9........ Disciplinary

i CPTa

November 10 .......... Business

The public is invited to attend ASBN Meetings. Groups of more than five should contact Carmen Sebastino at 501.686.2730

Board HIGHLIGHTS

At the May 2005 Board meeting the

Board took the following actions:

e Approved Graceland University School
of Nursing and Allied Health MSN for
Clinical Nurse Specialist and Family
Nurse Practitioner, Post Masters

Certificate for Family Nurse Practitioner

and the transition course for RN-MSN
in Clinical Nurse Specialist-Family
Nursing Tract and Family Nurse
Practitioner.

e Granted continued full approval to the
University of Arkansas for Medical
Sciences, College of Nursing
Baccalaureate degree program until the
year 2009.

e Granted continue full approval to the
University of Arkansas, Fort Smith,
Practical Nurse Program until the year
2009.

e Granted continued full approval to the
Northwest Technical Institute Practical
Nurse Program until the year 2010.

e Granted continued full approval to the
Southern Arkansas University Associate
Degree Nursing Program until the year
2010.

e Granted approval to the Arkansas State
University Technical Center satellite
program at the Marked Tree Campus in
Marked Tree, Arkansas. An on-site sur-

vey shall be completed in 2008 for con-

tinued full approval.
e Approved program changes made to

meet the requirements and that the
Ozarka College Practical Nurse
Program provide the Board a written
report of continued progress for the
January and May 2006 Board meetings.

e Granted conditional approval to the
University of Arkansas, Pine Bluff
Baccalaureate Degree Nurse program.
The program shall provide the Board a
written report of progress for review at
the November 2005 Board meeting and
a written and oral report of progress for
presentation at the May Board meeting
each year that the program is on condi-
tional approval, and if satisfactory
progress is not being made the Board
will consider withdrawing approval of
the program.

e Voted to accept the first year Low Pass
Rate plan to increase the NCLEX-PN
scores for the graduates of the
University of Arkansas Community
College at Hope Practical Nurse
Program.

e Voted to accept the first year Low Pass
Rate plan to increase the NCLEX-RN
scores for the graduates of the Jefferson
School of Nursing Diploma Nurse
Program.

e Voted to accept the first year Low Pass
Rate plan to increase the NCLEX-RN
scores for the graduates of the
Southeast Arkansas College Associate
Degree Nurse Program.

e Voted to accept the first year Low Pass
Rate plan to increase the NCLEX-RN
scores for the graduates of the
University of Arkansas, Monticello
Baccalaureate Degree Nurse Program.

¢ Voted to accept the first year Low Pass
Rate plan to increase the NCLEX-RN
scores for the graduates of the Arkansas
Tech University Baccalaureate Degree
Nurse Program.

e Voted to accept the first year Low Pass
Rate plan to increase the NCLEX-RN
scores for the graduates of the Arkansas
State University Baccalaureate Degree
Nurse Program.

e Voted to accept the first year Low Pass
Rate plan to increase the NCLEX-RN
scores for the graduates of the Arkansas
State University Associate of Applied
Sciences in Nursing Degree Program.

e Voted to table the Washington Regional
Medical Center plan to withdraw sup-
port for the Har-Ber School of Nursing
and submit a revised plan that reflects
currently enrolled students to graduate
on schedule December 2006, either at
Har-Ber School of Nursing or another
entry RN program. The revised plan
will be presented to the Arkansas State
Board of Nursing at the June 2005 reg-
ular disciplinary meeting.

e Approved Policy Number I1I-40,
Methadone Substance Abuse Treatment
Program Guidelines

W www.arsbn.org
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JertERSON

Reqional Medical Center

s with all major med-
ical facilities, quality
patient care is the num-
ber one goal at Jefferson
Regional Medical Center (JRMC) in
Pine Bluff. But these days, a special
emphasis is also placed on the
satisfaction and continued
education of the nursing staff.

“The healthcare industry is
growing and evolving faster
than ever before,” says Louise
Hickman, BSN, RN, MA, CLNC,
CCP, Vice-President of Patient
Care Services at JRMC. “We
want to provide our nurses with
skills and technology that will
allow them to grow along with
their profession.”

Licensed for 471 beds,
JRMC employs approximate-
ly 400 nurses in areas as

diverse as neurosurgery, open-heart sur-
gery, cardiology, women’s services,
orthopaedics, urology, home services
and emergency care. Over the past year,
JRMC has introduced a number of new
strategies and procedures designed to
enhance the nursing program including:

mplementation of Computerized Documentation $ystem
The daily nursing routine at JRMC
continues to be simplified by the addi-
tion of the electronic clinical docu-
mentation system. “JRMC has activat-

ed electronic orders, results and

patient lists and is currently adding the
nursing documentation components,” says
Patrick Neece, Clinical Application

z
Systems Director at JRMC. “Electronic
nursing documentation will continue to
k save our nurses time and paperwork while
Lavon Sanford, AN, Clinical Nurse Manager, enters
data into JRMC'S electronic documentation system.

advertisement 501.686.2700 CE%




Pictured to the Left: Patients at JRME'S
Emergency Department now sign in
electronically

increasing the information available at
the bedside, including patient results
and physician orders.”

“This system has changed some of
our nursing practices to incorporate
timely, point of care documentation prior to the end of the shift,”
says Lavon Sanford, RN, Clinical Nurse Manager, Neurology.
“All patient care givers assist in capturing those documentation
elements.”

Dashhoard Indicators

“Every nursing unit receives a set of dashboard indicators to
identify performance levels in a number of different areas,” says
Mrs. Hickman, “including patient safety, quality performance,
medication administration, and financial stability. It’s the same
information you see from behind the dashboard of a car: green
means you’re moving forward, red means progress has stopped.”
The data is reported on a monthly basis and each nurse manager
is responsible for improving his or her dashboard scores, which
will be included in 2006 as part of the annual nursing evaluation.
Dashboard indicators are reported to the Board of Directors and
included on the JRMC Intranet as a management tool.

Higher Education for Management

Beginning in December of 2004, all nurse managers at JRMC
were required to hold or begin pursuing a Bachelors degree, and
all directors were required to have or pursue a Masters level edu-
cation. “We believe that elevating the educational level of our
nursing staff will improve critical thinking skills and improve
our management force,” says Mrs. Hickman. “JRMC offers a
generous tuition reimbursement program, too, which makes it
easier for our nurses to pursue a higher education. Internally, we
have established a clinical patient care coordinator role to pro-
vide mentoring skills to future managers — another important
component of continuing education.”

Nursing Web Page

Launched on May 6, National Nurses’ Day, JRMC’s new
nursing web page is available through the hospital Intranet. It
serves as a primary communication tool from administration to
the front line nurse. The web page provides news and current
information about the nursing program at JRMC including
updates from the Nurse Practice Council, the latest on computer-
ized documentation developments, a schedule of educational
activities and the opportunity to enroll and take CEUs on line.

In addition to these nursing advancements, JRMC has also
focused on improvements in other areas of the hospital such as
the emergency department, where physical enhancements and

Im www.arsbn.org

Surgery is just one of many Specialty aras
open to murses at JAMC.

advertisement

Where Care Comes To Life

technological advances are continuing
to reduce wait times while ensuring
that all patients receive appropriate
care regardless of the severity of their
condition. Additional triage nurses
are on duty during high volume hours
and the computerized documentation
system allows nurses to access all
patient information from prior visits with just a touch of a but-
ton. “Our emergency department is one of the busiest in the
state, with a projected census of between 38,000 and 42,000
patients this year,” says Louise Hickman. “This is a great place
for nurses to train, not only because of the volume and variety of
patients but also because of our association with the educational
programs at the Area Health Education Center (AHEC).” JRMC
is also the main CSEPP hospital in Southeast Arkansas with a
decontamination team made up primarily of emergency nursing
staff. Following a recent disaster drill, the program was rated
among the top three percent nationwide by a team of federal
evaluators.

“We believe it is our DliAiNN to invest
in the community through SITICeS Al
Droqrams chat BNANCE patient satistaction as
well as the NOrK BIVITONMEN for ourMrses.”

Along with technological advancements, some nursing areas
have enjoyed cosmetic improvements this year. “Some of our
older rooms have been remodeled to be more comfortable and
attractive,” says Mrs. Hickman, “ and to reflect some of the
requests made by our patients.” Rooms that received a face-lift
have a more contemporary look with new storage areas and flat
screen TVs.

“As a major employer in Southeast Arkansas, we believe it is
our obligation to invest in the community through services and
programs that enhance patient satisfaction as well as the work
environment for our nurses,” Mrs. Hickman says. “We’re very
excited about the future.”

For more information about nursing opportunities at JRMC,
contact Nurse Recruiter Patricia Jackson at 8§70-541-7774. To
browse through current job openings, log on to www.jrmc.org.
Click on Resources, followed by Job Opportunities. To apply
for a position online, click on Resources, followed by
Employment Application.

1
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Due to remodeling, begin-
ning July 1, 2005, the
Arkansas State Board of
Nursing will only be able to

accommodate 50 students
per disciplinary hearing. You
are strongly encouraged to
call Carmen Sebastino @
501-686-2730 and reserve
seating for upcoming dates.
Currently all school spots
have been reserved for the

2005 calendar year.

MEET THE

Name: Alisa R. Caple

Place of Birth: Grundy Center, 1A
Family Members: Carl (my wonderful lov-
ing husband who is a CRNA), Kevin (col
lege @ UACCM) and Kyle Patterson (high
school) (sons) and Sarah (step daughter

who graduated this year and will be attend-

ing UALR)
Town/County of residence: Litle Rock,
Pulaski

Education: Masters in Nursing Science
from UAMS

Pets: Adeline (a very spoiled Schnauzer
named after my grandmother), Lillian (a
new Schnauzer that is becoming very
spoiled and is named after my husband's

grandmother), RuPaul (an eccentric cock-a-

fiel) and many, many fish

Favorite Color: Orange

Favorite book/movie/TV
show/sport/hobby: Count of Monte
Cristo by Alexandre Dumas-book and
movie, Seinfeld, golf, reading, golf,
sewing, golf-Did | say golfe

Leisure activities: Spending time with my
family!! | also love to camp, go mountain
biking, play golf, write (working on a

memoir)

If I received a million dollars I would: divvy
it up between family and then refire and
fravel

Favorite food/Last meal: Seafood (on the
gulf) and anything Mexican at Senor
Tequila's!

If I've learned one thing in life it's: that hav-
ing a positive outlook and attitude is priceless

I knew | was grown up when: | had fo
host the Thanksgiving family gathering for
the first time!

My best time of day is: Early morning-
4:30ish!
My family thinks | am: oo serious

People would be surprised to know: that |
can do electrical wiring and plumbing!
Three adjectives that others would use to
describe you: dependable, honest, hard
working.

One word to sum me up: Positive

Coming to a site near youl

FREE! 2005 Arkansas Medicaid
Mamaged Care Educational Conferences

« MOMTICELLO + HARRISON

August 18

sepiEimber 22

« LITTLE ROCK

Floveimloer 10

Formone inforrnation, orto egister
wis T ananas afrme ors i cevest onal
araal | 1-08R-0E7-1 200, et 605

Thir rid bl rus propdrel by drkdrod 2 Ferrliten b Heball Qe URHG
el corirech rdh B d faro o Capd ik o Hondi i 2-mrdom, Cieble noot!
H Bl i-arl - Ther d raro o By arbra kA Horddn 2ol e Blncoraplanece
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Where Nurses Work

%WHERE NURSES Work ?

URSES PRACTICE IN ALL DIFFERENT KINDS OF
SPECIALTIES - Family Nurse Practitioners, Adult

Nurse Practitioners, Acute Care Nurse Practitioners,

Gerontological Nurse Practitioners, Pediatric Nurse
Practitioners, School Nurse Practitioners, Medical-Surgical
Nursing Clinical Specialist, Women's Health Care Nurse
Practitioners, Registered Nurses, Licensed Practical Nurses-I
could go on and on. Nurses also work in all different
settings - hospitals, clinics, dentist offices, and nursing
homes. Almost anywhere in the medical field you will find
lots of Nurses.

I'm reminded of four years ago
when my mom was diagnosed with
breast cancer. It was a very stressful

and scary time for my family. I

remember her doctor sitting the
family down and explaining the

situation to us. She was very

professional. She talked to us in a
way that we understood what she was saying, showing x-
rays, and explaining the way procedures were to be done.
The nurses were just as professional. They answered our
questions and reinforced what the physicians had to say,
always with a smile on their face.

The time I spent in the hospital with my mom I felt,
“Why am I here?” The nurses were doing such a great job
taking care of my mother I felt thankful and a little jealous
at the same time - you see I'm used to doing that.

I'm fortunate to have this opportunity to say “Thank You”
to Dr. Henry-Tillman at the Arkansas Cancer Research
Center, Dr. Hutchinson, UAMS Oncology Clinic, St.
Vincent's Central Arkansas Radiation Therapy Institute
(CARTI), AND the staft of wonderful nurses!

Uilcate www.arsbn.org RECRUIT NURSES. www.thinkaboutitnursing.com  *
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Behavioral Health Services ofﬂ;kd nSdS

Providing services to at-risk children, youth and their families. The flexibility you want.
The following positions are available in Central Arkansas: The respect you deserve.
You'll fall in love with northwest Arkansas. Join the
BN's & LPN's We offer competitive compensation, st e e s gt s
I::Z;; r;::zlfoe\),(\’%?;: ?Nni::f benefits to full and part-time employ- oo poo that allows you fo st your o schecue:
children. adolescents and ees, a great working environment and Gheck on operings or 2pply online at
adults. Must have valid an opportunity to make a difference 300 Wt ComesPaery B SR 2712
Arkansas I|Cense_ ln the hves Of famlhes ln Arkansas Northwest Medical Center of Washington County

609 W. Maple Ave., Springdale, AR 72764

Willow Creek Women's Hospital
4301 Greathouse Springs Road, Johnson, AR 72741

Contact our recruiters at 479-757-4435 or 479-553-2033

MAIL Resumes or Inquiries to: 100 Rivendell Drive, Benton
AR 72015, Attn: Human Resources, Resumes
1-800-264-5640 ¢ FAX 501-794-0908 m NORTHWEST
EMAIL jennifer.felton@uhsinc.com EOE HEALTH

Equal Opportunity Employer

DEVELOPING NURSES AS CHRISTIAN SERVANTS

FOCUSE

At Harding, students are the focus of our curriculum.
So as a student in Harding’s College of Nursing, you
can count on small, student-centered classes. Your
professors are never graduate students or

teacher’s aides. They‘re experienced nurses

with advanced degrees — Christians, with a \I . .’-'.. '\
mission to educate the next generation of | B "
health care professionals. By focusing .
their efforts on your success, they
achieve their own goal: to develop
nurses as Christian servants.

Harding University
900 East Center

Box 12265

Searcy, AR 72149-0001
(501) 279-4475 or
(800) 477-4407

FAX: (501) 305-8902
www.harding.edu
nursing@harding.edu

]
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Where Nurses Work

Why Would Anyone want to be an

by Suzanne Mallory , RN, FSC

THE PHONE RINGS - IT'S TWO O’CLOCK IN THE

MORNING - a concerned Emergency Department (ED)

nurse conveys the circumstances of an expected arrival
by med-flight. “No family here yet, but you need to come.”
Our ED can get busy even at that hour, and a nurse’s time is

valuable - I leave for the hospital. This will be a family in
crisis. I begin to think about the time, patience and sensitivity
that will be required. Questions pop into my head during the
drive:

Wonder how bad this really is? How will the family
handle tragic news? Is our staff up for the tremendous
amount of teamwork it will take to meet this family’s needs?
Please, give me the strength I will need to serve this family
and hospital staff.

If, while earning my nursing degree at the UAMS College of
Nursing, someone had told me my specialty would be organ
donation, I would have looked at them like they were crazy.
Yuk! I like happy things like making people well. That is why I
enjoyed working as a cardiovascular intensive care nurse. The
patient has surgery, I take care of them, and they get well and go
home. At least that is how it is supposed to work. In reality not
every patient gets well in spite of our medical and nursing skills,
new improved pharmaceuticals and soaring technology. And, on
very rare occasions a patient falls into the criteria of being a
potential organ donor. That is when I get the call. I am the
UAMS Family Services Coordinator (FSC).

W www.arsbn.org

ORGAN DONOR?

Family Services

This was a position pioneered three years ago in Arkansas,
although common practice for the past 15 years in places such as
Houston. The FSC is usually a nurse credentialed to practice in
the hospital and acts as a liaison between the hospital and the
OPO (Organ Procurement Organization). Arkansas’ OPO is
ARORA (Arkansas Regional Organ Recovery Agency). The FSC
assumes the responsibility of the donation process and
education of the medical and nursing staff about the process.
Key elements are EARLY identification and EARLY referral of a
potential donor along with EARLY support of the family and
EARLY end organ management of the potential donor. Doing
these things EARLY preserves the integrity of the hospital’s
donation process and coincides with Best Practices. Donation
has greatly increased across Arkansas and ARORA now has seven
FSC's with each transplant hospital having its own exclusive
coordinator. The Family Services experiment is a success.

The FSC (Family Services Coordinator)
assumes the responsibility of the
donation process and education of
the medical and nursing staff about
the process.

Serving the Family

Physician, nurse, chaplain, social worker, and FSC work as a
group, but have role distinctions. Together they fulfill the various
needs of the patient and family. Many times the physician, nurse,
and team sit down to deliver a message that the prognosis is
poor and more testing will be done. Or that tests are complete
and they are consistent with brain death. The family is shattered.
When the family has had plenty of time to grieve at the bedside
and say their good-byes, we sit back down as a team and discuss
end of life decisions. One decision of which is donation. A
family has a right to good information, good communication,
expectation of having their questions and concerns addressed,
and plenty of time to arrive at the right decision for their family.
It is essential for the right person to ask about donation in the
right place at the right time.

continued on Page 16

www.thinkaboutitnursing.com 1



Where Nurses Work

Serving the Staff
The day your patient is a potential donor may promise {0 Be
a difficult day. You are dealing with a dying/patient-and‘that

patient’s family. It can be a physical and emotional-drain. If the
family consents to donation life gets even busier. The nurse still
has much to do to assist the ARORA coordinators who assume
the responsibility of patient care. The FSC will stay to help
nursing efforts in any way possible.

Serving the Donor Family

I always regret that nursing staff rarely sees the donor family
outside of the hospital walls. There is much to see and learn
about how donation helps a family cope with their loss. Today
as I write this article I have just returned from a donor family
and recipient reunion. A little seven-year-old boy and his mother
meet his donor family for the first time at ARORA. The cameras
are rolling and flashing from the press and I am doing just great
until the moms embrace. I can never remember to put enough
tissue in my pocket! Did I ever think I would specialize in organ
donation? - NO. Am I glad I did? - ABSOLUTELY!

RN-BSN ONLINE
COMPLETION PROGRAM

+ Earn your bachelor of s
online, qualifying you
oday’s complex healt

* Flexible and afford
to meet your needs,
and schedule

n%e in nursing degree
a successful future in
€ environment.

* Increased professio
autonomy

* Expanded level of ¢
and competence

more information:
Veb: www.uafortsmith.edu

E-mail: rn-bsn@uafortsmith.edu
Phone: (479) 788-7841 %
' FORT EMITH
COLLEGE OF HEALTH SCIERCES
- A = gq
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opportunity to enjoy a rewa:dmg

We chose
Arkansas Hospice

ality healthcare to o "

QU community.

Rebsamen

Medical Centear

\Cyng fgr you

lilze family.

Please fax your
resume to

501-985-7423.

For a current job listing

or to submit an application

visit our website at
www.rebsamenmedicalcenter.com.
For more information or to
schedule an appointment

please call 501-985-7045 or

call our Jobline at 501-985-7043.

MEDICAL STAFFING

NETWORK

Variety of

501

medical Fax: 501
@S‘“ tarfing
N ETWOR K

Urgent need for Critical
Care & Med-Surg

Shifts

& Facilities

e Excellent

Benefits

¢ 100% Daily Pay

ncentive
Bonuses

¢ Per Diem &
Contracts
e Direct Pay

CONTACT: Cathy Waltz
10110 West Markham St., Ste. B

Little Rock, AR 72205
.227.9700
.227.9727

www.MSNHealth.com

email: cathywaltz@msnhealth.com

W www.arsbn.org

you can, too!

> t<
i —
Arkansas Hospice

For more information call 877-257-3400

i’

Full Time, Part Time and PRN
nursing positions in NWArkansas

benefits include relocation assistance, 401k,
comprehensive health coverage, continuing education

(479) 463-1066 Human Resources
479) 713-1860 Job Opportunity Line

Apply online www.wregional.com
3215 N. North Hills Boulevard _:::_ WashingtonRegionaI
Har&ﬂr/vow

Fayetteville, Arkansas 72703
(479) 713-1000
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Where Nurses Work

there are days I ask myself that question as

well. Many years ago, a nurse/attorney came
and talked to the nursing staff where I worked
about medical ethics. I thought she was
fascinating. Later that year, I was attending the

I GET ASKED THIS QUESTION OFTEN and

Please carry on your battle as the first
line of advocates for excellent patient
care and I promise you, it will be a
choice you will never regret.

Nurses and CNAs:

WHY Would a Hard Working Nurse
Go to Law School?

by Ruthanne N. Murphy, Nurse Attorney

Critical Care Nurses Association’s annual
meeting and another nurse/attorney spoke to us.
He talked about the shortage of organs for
transplant, and whether it would only be the
very wealthy who would be able to afford this
procedure. I thought that upon completing law
school, a hospital would be thrilled to hire me. 1
could help them avoid the pitfalls of malpractice
and violations of state and federal laws. But that
job just wasn't out there at the time!

I have always considered myself to be a
patient advocate. I considered it to be just part
of my job to watch out for the patients, their
care, and their rights. The patient and their

Are you looking for something more!?

B FREE family medical and dental coverage

B FREE employee life insurance

B Long-term & short-term disability insurance

B A retirement program with guaranteed company contributions

Please fax, e-mail or mail resumes to:

Arkansas Foundation for Medical Care, Attn: Mandy Fleming
401 W. Capitol Ave., Ste 450, Little Rock, AR 72201

E-mail: afleming@afmc.org

Fax:501-244-2101

18

Because everyone deserves quality healthcare.

At the Arkansas Foundation for Medical Care (AFMC), our goal is simple...to build a healthier state.
We're looking for professionals who share our dedication to improving health care across Arkansas.
We're seeking experienced geriatricians, RNs, LPNs and CNAs with nursing home experience for:
Academic Detailers (4 positions available), Team Leader, Program Developer

AFMC provides a competitive employee compensation package that includes:

A

Arkansas Foundation
for Medical Care

www.afmc.org

E/O/E M/F/N/D
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safety was my primary consideration.
Somehow along the way I wandered
into personal injury law, which
quickly evolved into medical
malpractice and litigation. One day
while preparing a case for trial it hit
me, [ was still looking out for the little
guy. My job as a plaintiff's attorney
wasn't all that different. I took a
terrible beating at the time from my
many physician friends, but after I
described a few of my cases to them, it
didn’t take long before they were
convinced that I was still just trying to
be a patient advocate.

I have met several nurses who have
opened their own consulting
businesses. Some market these
businesses to attorneys, some market
their expertise to nursing homes,
billing, and a variety of other places.
It does not require certification to
practice as a legal nurse. The
obviously good legal nurse is the one
who has excellent knowledge of the
area of nursing care in question,

Euuthﬂ'.est

Vggﬂqrﬂnr

O-MO—M

oDIRECTOR OF NURSING- RN, BSN, Master’s
Preferred; 3-5 yrs. related exp; JCAHO exp.
oRN Staff Nurses

o xcellent Benefits

oRN /LPN Pool

oNEW Pool Rates

Human Resources, 11401 Interstate 30,
Little Rock, Arkansas 72209

Job Line: (501) 4557078, (501) 455-7136
Fax 455-7243

EQUAL OPPORTUNITY EMPLOYER - DRUG FREE WORKPLACE

We Accept Applications M-F from 7am—7pm
www.southwestregional.com

W www.arsbn.org

understands the standards of care, and
presents well. A good nursing
consultant understands the area of
negligence, what the right treatment
was, and will stick to their ground
when under attack.

When I went to work for the Board
of Nursing, Mrs. Fields told me during
the interview they were really trying to
find a licensed attorney who
understood the law and nursing care.
Who would have thought when I
started this journey so many years
ago, that one day I would a find a
place that was made just for me. I
had the perfect qualifications!

We all know that the majority of
our colleagues are hard working and
productive. They are dedicated to the
care and protection of their patients.
That alone should make each of you
proud to be a nurse. Please carry on
your battle as the first line of
advocates for excellent patient care
and I promise you, it will be a choice
you will never regret.

Reach over 4,000 nurses, student nurses, high school students
and potential allied health candidates in one place, at one time.

CO-SPONSORED BY: A
Don’t miss your chance! Call Laura
* Ark * Northwest ,
Aonsas < Nortwest | 507.221-9986 0% ¢

Hospital —® St. Bernards  [norris@pcipublishing.com
. Bap’rllsht * St. Joseph's "
Healt * St. Vincent 4
peolh 5.V DON’T WAIT!

Bureau * Washington R . R
* RMC Regional ~ Go to www.thinkaboutitnursing.com

\ fo reserve your booth space )
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It seems that everywhere you turn
identity theft is in the news and for
good reason. Identity theft is the
fastest growing crime in the world
today. If your identity is stolen the
results can be catastrophic and take
years to repair the damage to your
credit - sometimes even resulting in
the arrest of the victim for crimes
committed by the thief.

How easy is it was to steal
someone’s identity? On my favorite
internet search engine I typed in the
phrase “How do you steal someone’s
identity?” Lo and behold I was given
sites that explained the process! Some
actually had links to websites in which
you could have ID’s, drivers licenses,
or other identification cards made for
virtually every state. Some sites took it
a step further and even rated the
quality of the cards.

Now that we know how easy 1D
theft is, how common is it for
someone to become a victim? The
Federal Trade Commission received
246,570 identity theft complaints in
2004 and estimates that up to 24
million Americans may be at risk. In
fact, in the last 6 to 8 months,
electronic data for approximately 6
million individuals has been
fraudulently obtained or compromised
through loss or theft.

So how do the thieves get your
information? Let’s start with a
questionnaire.

1. Do you throw away documents
containing personal information,
i.e. drivers license number, SSN,
account numbers, even date of
birth, without shredding them?

by Ed Sweeten, Information Systems Administrator

You Could Be the
Next VICTIM!

2. Do you place outgoing mail or
receive incoming mail in an
unlocked mailbox?

3. Do you give out personal
information when answering
questionnaires or contests, in
written form, over the phone, or
the internet?

4. Do you make purchases over the
internet from companies that you
don’t know or that are not widely
known?

5. Do you fill out requests received in
the e-mail that ask for various
account information?

6. Has your wallet or purse ever been
lost or stolen?

If you answered yes to any of the
questions above, you are at risk.
Identity thieves will steal or redirect
your mail (this is the most common
tactic), go through your trash
(dumpster diving), break into your
home, rob you personally, or try and
trick you to get your personal
information. Once they get the
information, they may purchase goods
that they can easily sell using credit
accounts and default on them. In
some cases houses and businesses have
been purchased using the stolen
identity. In most instances it is years
before the crime is detected.

Now that [ have made you paranoid
(sorry to those of you who end up in
therapy), how do you protect yourself?
1. Buy a personal shredder. Shred any

document that contains personal

information before throwing away.

2. Never give personal information out
over the phone or internet unless
you are absolutely sure with whom

—

you are dealing.

3. Pay attention to your mail. Not
receiving credit card or bank
statements could be a warning sign.
Follow up on it. Better yet, rent a
post office box for any sensitive
mailings.

4. Pay attention to what you are filling
out for contests and surveys. If they
ask for personal information do not
fill them out.

5. Keep track of your financial account
balances and transactions. If you
start noticing strange transactions
report them.

6. The most important step of all is to
regularly check your credit report to
see if any accounts have been
opened without your consent.

I have touched on a few of the steps
you can take to protect yourself. The
Federal Trade Commission has more
information at
http://www.consumer.gov/idtheft/ .

It is ironic that people will take the
time and spend money on alarms to
protect their cars, homes, and other
purchases, but very few will do this to
protect what made those purchases
possible: their identity and credit.

Until next time, happy computing...

501.686.2700 %



Frequently

Asked Questions

Qo Are the continuing education
requirements the same for RNs and
LPNs?

Ao Yes. Every nurse with an
active license must have continuing
education by completing one of the
following options:
e Obtaining the required number of
practice-focused contact hours from
a nationally recognized or state con-
tinuing education approval body rec-
ognized by the ASBN

OR
* Maintenance of certification or re-
certification by a national certifying
body recognized by the ASBN

OR
e Completing an academic course in
nursing or a related field

Sue Tedford

Qo Where can I find the applica-
tion to download for the Nursing
Student Loan Program on your
website?

Ao The application is not avail-
able at this time. The program is on
hold until we receive enough fund-
ing to administer it again. Once we
have sufficient funds to implement
the program, the application will be
posted on our website at
www.arsbn.org under “Educational
Resources” “Nursing Student Loans.”

Darla Erickson

W www.arsbn.org

Little Rock G R E C C presents -

NUTRITION and AGING XX:
Inflammatory Processes and Nutrition
September 21-22, 2005¢ Peabody Hotel e Three Statehouse Plaza Little Rock, AR

Course Description: The goal of this program is to explore the interactions among nutrition, chronic disease
and inflammation. Inflammatory processes may be the root of many syndromes seen in older adults.
Anorexia, cachexia, clinical markers of inflammation, chronic disease processes, and potential interventions
and treatments will be addressed. Specific chronic conditions to be discussed include cancer, heart disease
and renal disease. CME credits will be offered. sponsored by the Little Rock VA Geriatric Research,
Education and Clinical Center (GRECC); the Arkansas Geriatric Education Center; DWR Institute on Aging and
the Office of Continuing Medical Education, College of Med, UAMS. Contact: Kay Guthrie (501-257-5547 or
guthriebkay@uams.edu).

Call for registration: 501-661-7962 or visit our website at www.littlerockgrecc.org.

The healthiest
place in
Arkansas to

start your career.

To find
out about
available
positions

call

501-202-2475

or visit us on

the web.
||.||11-1-‘. |1:.'.||I || (T

Aurkaimsns
Governors

Family
Friendly

Employer Award
A

€ Baptist Health
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e Disci ry Process

by Alisa R. Caple, MNSc., RN, Special Projects Manager

THE ARKANSAS STATE BOARD OF
NURSING has developed a brochure
titled “THE DISCIPLINARY PROCESS:
What Every Licensed Nurse Needs to
Know.” The brochure should answer
most questions a nurse would have about
the disciplinary process and how it might
affect them. This brochure will be
available on our website @
www.arsbn.org by clicking on
publications.

The brochure is laid out as a detailed
question and answer format. Areas

covered begin as basic as “What is a
complaint?” to explaining the possible
outcomes once an investigation is
complete. It also lists the multiple
databanks that will receive a report of a
hearing.

If you discover that you are a party to
a filed complaint and an investigation is
impending, accessing this publication
might be in your best interest. It is
always a good idea to fully understand
any process that has the potential to
impact your practice.

PROVIDING NURSING EDUCATION
FOR OVER 80 YEARS

LPN/LPTN to RN Accelerated
Registered Nursing

Practical Nursing

Nurse Refresher Course

B C Baptist Health

SCHOOLS OF NURSING
AND ALLIED HEALTH

ASBN Approved
NLN Accredited

Go on-line at baptist-health.com or call

501-202-6200 or 1-800-345-3046

11900 Colonel Glenn Road
Little Rock, AR 72210

COJ.(L)%@Q,\N S —_

Nursmg-@eﬂfﬁmﬁg Educat|on Crwse
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IN COOPERATION WITH THE ARKANSAS STATE BOARD OF NURSING

Cruise Your Way to I5
Required C.E. Contact Hours

The first 50
participants get free
round-trip
transportation from
Little Rock to
New Orleans.

Who said Continuing Education can’t be fun?

Join ThinkAboutltNursing and Poe Travel for a CE Cruise that will
cure your overworked blues with some salsa and sun on board Royal
Caribbean’s “Grandeur of the Seas.” While you're soaking up the
Caribbean culture, you can earn |15 required C.E. confact hours
AND write the trip off on your taxes. How is that for paradise?

Prices for both cruise and conference start as low as $923 per person
(based on double-occupancy). Ask us about our Cruise LayAway Plan.

For more information about the cruise and the curriculum, please log
on to our website at www.thinkaboutitnursing.com or call Laura
Norris at 501.221.9986 or call Teresa Grace or Jayne White at Poe
Travel toll-free at 800.727.1960.

Did You
Know.«.

by Darlene Byrd, RN, APN

Recently I received a phone call from
a pharmacist requesting my Medicaid
number. I gave him my number but did
not have time to inquire why he needed
it. While doing some light reading in
the Medicaid Nurse Practitioner Manual,
I found the answer to that question. Did
you know that all providers (including
physicians) are required to put their
Medicaid number on all prescriptions
they write for Medicaid recipients? This
is NOT a proposed change to the
manual. It has been a requirement for
some time. You can find the reference to
this requirement in the Nurse
Practitioner Section 203.100 Part B - 1.
It is amazing what you can learn from
the manuals, which give us rules that
govern the nurse practitioner’s practice
in relation to Medicaid billing.

[
“We are caring peoiﬂﬁ serving
munity with compassion, integ

"
excellence.” . 75 your full time stati

* LPN 20/20 program (get
paid to go back for your
RN education)

* In house agency
* PRN shifts available
* Retention bonuses
* RN Weekend Option: Fri/Sat/Sun nights 7P
& Sat/Sun days 7A

* Free CEU accredited educational programs
available on campus

For more information Emﬁ“d EM
call 870-735-1500, ext.1277  Nlgusint|a
or email us at: i ﬂid‘;‘l

Beccawinter@msn.com

22 www.thinkaboutitnursing.com
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Scope of Practice

DECISION MAKING MODEL

RECEIVE SEVERAL CALLS EACH

WEEK from Advanced Practice Nurses

(APN) regarding whether a specific
activity is covered under their scope of
practice. For that reason I feel
compelled to review the Arkansas State
Board of Nursing's Position Statement-
Decision Making Model. This is
available on the Board’s web site
(www.arsbn.org) under Position
Statements as an Adobe PDE. You will
then scroll down until you reach #98-6.

Being certified as an APN merely
implies that the minimum requirements
of your specialty have been successfully
met. We are all aware of the continuing
changes in nursing. It is the belief of
the Board, as well as your nursing
responsibility, to continually advance
your level of knowledge and experience.
For that reason it is impossible to
specifically address each and every
action an APN could take or may be
asked to perform. With this in mind
the Decision Making Model was
approved by the Board in November of
1998.

The first step in determining whether
something is under your scope of
practice is clarification. You need to
know exactly what is being asked of
you. Why is it being asked? Who is
involved in the decision? Has it been
discussed previously?

You then follow an algorithm of
eight different questions related to the
specific action/task you have defined.
Several of the questions will have you
assess the request. The APN will need
to look at their strengths, skills,
knowledge, as well as who is available
to assist if needed. What would the

CHN'
W www.arsbn.org

patient’s outcome be if you do or don't
perform this procedure? Are there other
APNs performing this task with similar
patient populations?

Finally, identify the options and
implications of your decision--
acceptance, an agreement to learn, or
refusal to accept the new task.  If you
agree to the request, you will have a
legal and ethical responsibility to carry
out this procedure. You will need to
ensure that you have documentation to
validate your competency in performing
the new task. If you are not
comfortable performing the task, agree

to learn the procedure if you've
determined that it is within your scope
of practice. Develop a timeframe to
learn and then validate your
competency. If you believe the task is
not something within your scope of
practice, identify other possible options
or solutions.

It is a joint venture of the APN and
healthcare employers to ensure patients
receive safe, competent care. The
utilization of this decision making
model will help the APN decide what
they can do to uphold their end of this
responsibility.

Caring For Nurses
As Well As Patients

with competitive pay
scales, advanced technology
and a diverse range
of nursing specialties,
Jefferson Regional Medical
Center (JRMC) is a great

place to call home.
Where Care Comes To Life

Jefferson Regional Medical Center, 1600 West 40th Avenue, Pine Bluff, AR

For information on nursing opportunities at JRMC, contact Nurse Recruiter Pat Jackson at 870-541-1774
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Scope of Practice

TO PRACTICE OR NOT...

HAT IS A NURSE TO DO

when asked to perform a task

that is beyond his or her scope
of practice? The obvious answer would
seem to be "just don't do it.” However,
in the real world of nursing, this is often
difficult to do as this request usually
comes from a supervisor or some other
person of authority. Furthermore, such a
request often occurs during times of stress
when there is little or no time to think
about your decision. You should always
take a moment to assess the situation to
determine if it's within your area of
competency.

Once a nurse determines that the

READY

for the nursing career you've always wanted?

At Gentiva, you'll find countless ways to reach your
career goals.

Due to explosive growth, we are seeking motivated
professionals for the following Full-time and Per Diem
openings in these cities and the surrounding areas:

Little Rock Ft. Smith

RNs, LPNs, PTs, OTs Case Manager

Cardiac RNs Account Executive - Sales
Hot Springs RNs, LPNs, CNAs

RNs, LPNs, PTs, OTs

Ours is an environment in which clinical excellence is
the standard and caregivers like you are the source of
that excellence. That's why we provide you with the
support and rewards you deserve.

You owe it to yourself to learn more about Gentiva and
our outstanding benefits that start with an employee
stock purchase plan and 401(k), and includes great
medical, dental, vision and PTO benefits.

Ready for something better? Call us at 1-866-GENTIVA
or email paul.henfey@gentiva.com.

N
Gentiva:

Come home to Gentiva.
America’s home healthcare leader

EOE

requested assignment exceeds his or her
scope of practice the nurse should state
their concerns and refuse the assignment.
You should document your refusal and
the reasons given and have it witnessed if
possible. This will be useful if your
employer attempts to take disciplinary
action later. Unfortunately, there may be
rare instances when an employer chooses
to terminate a nurse’s employment for
refusing an assignment. If this happens,
you should know your company's
grievance policies and procedures and
possibly seek legal assistance. No one
wants to lose their job, but you may be
better off working for an employer who
respects your honesty and judgment. If

you work outside your scope of practice
once, chances are that you'll be asked to
do it again.

As most nurses are aware, your scope
of practice is fluid and constantly
changing in response to society’s
healthcare needs, technical
advancements, and changing scientific
knowledge. Ultimately each nurse is
responsible and accountable, both
professionally and legally, for
determining his or her own personal
scope of practice. In the end, when all is
said and done, it's a wise nurse who
knows their scope of practice and
“practices within that scope.”

PROGRAMS

BSN

LPN to BSN
RN to BSN
RN to MSN
MSN
Post-Masters

For more information

2nd degree Certificate

GRADUATE (MSt

contact:

UNIVERSITY OF
CENTRAL
ARKANSAS,
DEPARTMENT OF

NURSING

501-450-3120
www.uca.edu

Nurse Educator

Adult Nurse Practitio
Family Nurse Practi}!i
Adult Psychiatric Men
Family Community He:
Nurse Specialist/Nur:
Medical Surgical CNS/]
Psychiatric Mental He

Distance Sites: UA

) Fort Smith & ATU in Russellville
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Intensive participation accelerates clinical improvement

AFMC consultation achieves high satisfaction scores

Measurably improving clinical performance can
be a challenge. Evaluating and changing long-
standing processes may improve care and efficiency
in the long run, but requires an initial investment of
time and resources. While progress in our state has
been slow but steady, recent data shows that health
care providers receiving individualized consultation
and guidance from the Arkansas Foundation for
Medical Care have higher rates of improvement in
specific measures of quality, as well as high levels of
satisfaction in working with AFMC.

TARGETED TEAMWORK — AFMC works with practitioners
in different sectors of the health care system (home
health, long-term care, outpatient facilities and
inpatient units) to identify barriers in health care
delivery and apply proven methods to improve
local clinical care. To foster meaningful change, we
have found it beneficial to create subgroups of facil-
ities to receive more focused attention from our
clinical and analytic staffs.

Focused group projects can allow for more tai-
lored interventions and targeted problem-solving

Fipan 1. Prowidar satlsfectisn with AFMC Services
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improvement team.

AFMC outreach has been especially effective over
the past three years, statewide and through more
detailed intensive arrangements.

Long-term care facilities participating in the sub-
group for focused AFMC consultation have been
especially successful in reducing use of restraints.
Figure 2 shows the improvement rates for preva-
lence of restraints versus the results of an intensive
work group that was specifically dedicated to
improving this clinical measure.

Outpatient care has also benefited from inten-
sive workgroup consultation. A subset of clinical
practices in the state showed substantial improve-
ment in its use of diabetic testing modalities
because of these added resources. (See figure 3.)

AFMC, in partnership with the Arkansas
Department of Health, designed a toolkit to help
hospitals identify patients who smoke and docu-
ment smoking cessation intervention. Staff educa-
tion, the development of processes to ensure con-
sistent interventions, and designating specific disci-
plines or individuals responsible for providing
counseling have been key to success. The reduction
in failure rate for providing smoking cessation

guidance at no cost.

Doctor's Office Quality - Information Technology

Quicker access. Fewer errors.
Improved efficiency.

Prepare your practice for the 21st century
with health information technology.

As medical professionals, we know the challenges of keeping

up with technology. We also know the benefits.

As a part of our commitment to improving
health care in Arkansas, AFMC is taking part in a
special study to help primary care offices move their
practices into the 21st century by launching a health

information technology system successfully.

Find out how to get professional and technical

www.afmc.org/dogit « physicianoffice@afmc.org « 1-877-375-5700

This material was prepared by Arkansas Foundation for Medical Care (AFMC), the Medicare Quality Improvement Organization for Arkansas, under contracts with the Arkansas Department of Human Services,
Division of Medical Services, and the Centers for Medicare & Medicaid Services (CMS), an agency of the U.S. Department of Health and Human Services. The contents presented do not necessarily reflect their policies
The Arkansas Department of Human Services is in compliance with Titles VI and VIl of the Civil Rights Act.

counseling to AMI patients has declined by 34.6%
from baseline to current.

Home health agencies working with AFMC
have shown impressive success compared to agen-
cies statewide in the outcome measure
Improvement in Dyspnea, which measures perform-
ance on several key aspects of treatment. In July
2003, the statewide baseline rate was 48.56% and
the intensive work-group’s baseline rate was
37.96%. In July 2004, the statewide rate was
51.63% and the intensive workgroup’s rate was
53.06%. The decrease in failure rate was 24.34%
for the intensive workgroup and 5.97% statewide.
SUCCESS 1S CONTAGIOUS — Quality improvement
requires local commitment to a change process and
adaptation of core clinical principles to the specific
circumstances of a clinical facility. AFMC cannot
apply quality improvement techniques on its own,
but can provide information, techniques and sup-
port to those facilities interested in targeting specif-
ic clinical issues.

To learn more about AFMC'’s quality improve-
ment opportunities, call our health care quality
improvement team at 1-877-375-5700 or visit
www.afmc.org/quality.

A

Arkansas Foundation
for Medical Care

A RKANSAS
DEPARTMENT OF

) HUMAN
=W SERVICES

% www.arsbn.org

www.thinkaboutitnursing.com
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CE COURSES FOR NURSES

Sign up for a course
anytime, directly online.

You decide when and
where to study.

CE courses are $12-42
and worth 2.0-7.0 CE credits.

LEARNINGEXT.COM

q- T
#v¥ ncshn learning extension

learningext.com
| [ B

Disciplinary Actions

Diversity

Documentation

End of Life Care Pain Management
Ethics

Medication Errors

Nurse Practice Acts

Patient Privacy

Professional Accountability

Sharpening Critical Thinking Skills
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License Renewal

New and improved....
Online License Renewal

OK... MAYBE NOT NEW, but definitely
improved. As of July 1, 2005 there will no
longer be a processing fee charged to a
nurse for online transactions. This includes
renewing your nursing license.

This method of renewing a license has
made life easier for many nurses. Although
many people are taking advantage of this
service, there are still many more nurses
who could benefit from it. There are
advantages to online renewal including:

e It is easy. Just go to our website at
www.arsbn.org, answer a few questions,
and print your receipt. Yes, it is that easy!
* You do not have to search for
paperwork. All you need is your license
number, social security number, and a
credit card.

e Online renewal saves you time. No
more coloring the dots with a number
two pencil, and driving to the office, or
waiting for us to receive your renewal by
mail. Your online information is
downloaded daily.

e |t is convenient. You can renew on your
computer at home, at midnight, on a
holiday if you so choose. If you do not
have a computer at home, most work
places have internet access, or you could
renew on the computer at your local
library.

e It is fast. Your license is mailed within
five (5) working days of your online
renewal.

e Your information is secure. The
transaction is encrypted to protect your
privacy.

¢ Online renewal reduces errors. If you
make a mistake, or accidentally leave a
question blank on your paper renewal
form, we must send it back to you for
correction, which can delay the processing
of your renewal. However, if you are
applying online and leave a question
blank, an instruction reminder will
appear, and the question must be
completed before you advance to the next
screen.

* You will receive a confirmation number,
which you can print as proof of payment.
e You can pay by credit card. We accept
Visa, MasterCard, and Discover with

W www.arsbn.org

online renewals.

® You can renew your advanced practice

license as well as your LPN or RN license.

There are a few instances where you
cannot renew online. These include (but
are not limited to):

e If you wish to change your name when

renewing your license

e If your license has been expired for one

year or more

e If you were convicted of a crime since

your last renewal (with the exception of

DWI, traffic violations are exempt)

e If your license is currently encumbered

in any state or jurisdiction

e If a federal or state agency has taken

disciplinary action against you or your

authority to practice

e If you were addicted to or treated for

alcohol or other abuse potential

substances since your last renewal

W= of Nursing

e If your primary state of residence is a
compact state (These currently include
Arizona, Delaware, Idaho, Iowa, Maine,
Maryland, Mississippi, Nebraska, New
Mexico, North Carolina, North Dakota,
South Dakota, Tennessee, Texas, Utah,
Virginia, and Wisconsin.) (New Jersey is
pending implementation as a compact
state)

e If your primary state of residence is

outside the United States and you are not

in the military (US Military personnel
stationed outside the United States may
renew online.)

There are some states that are
encouraging online renewals by no longer
sending renewal forms to all nurses. Some
states send reminder cards to go online and
renew; others publish renewal reminders in
their newsletter updates. While Arkansas is
still mailing forms to nurses whose licenses
are due for renewal, we definitely encourage
you to consider going online to renew your
license(s). If you are one of the nurses who
have tried this service, you already know
how easy it is. If you have not tried it, make
a point to renew online next time...you will
be pleasantly surprised.

& Science
Special
stablished

The UAMS College of Nursing is pleased to
announce a new on-line Master’s of Nursing
Science Specialty Program:

FAMILY PSYCHIATRIC AND
MENTAL HEALTH NURSE PRACTITIONER

Applications deadlines are
April 1 and September 1.
For more information, contact
Victoria Grando, PhD, APRN,BC

@ 501-296-1759. UAMS

Applications and further
f : i COLLEGE OF
information are available NURSING

@ www.nursing.uams.edu  Govrsme or Amcoas

FOR MEDICAL SCIENCES

RETAIN NURSES. www.thinkaboutitnursing.com o



Disciplinary Actions

Disciplinary Actions—April and May 2005

The full statutory citations for disciplinary actions can be found at www.arsbn.org under Nurse Practice Act, Sub Chapter 3, §17-87-309.
Frequent violations are ACA §17-87-309 (a)(1) “Is guilty of fraud or deceit in procuring or attempting to procure a license to practice
nursing or engaged in the practice of nursing without a valid license;” (a)(2) “Is guilty of a crime or gross immorality;” (a)(4) “Is habitual-
ly intemperate or is addicted to the use of habit-forming drugs;” (a)(6) “Is guilty of unprofessional conduct;” and (a)(9) “Has willfully or
repeatedly violated any of the provisions of this chapter.” Other orders by the Board include civil penalties (CP), specific education cours-
es (ED), and research papers (RP). Probation periods vary and may include an impaired-nurse contract with an employer and/or drug
monitoring and treatment programs.

Each individual nurse is responsible for reporting any actual or suspected violations of the Nurse Practice Act. To submit a report or to
receive additional information, contact the Nursing Practice Section at 501.686.2700 or Arkansas State Board of Nursing, 1123 South
University, Suite 800, Little Rock, Arkansas 72204.

APRIL

PROBATION

Allison, Andrea Michelle Wait
R30646, Van Buren
(a)(4)&(6), CP $1,000

Cooper, Jackie Lynn
RN Endorsement Applicant,
Hensley

(2)(4).(6)&(7)

Cowles, Shalisa Nichole Delk
133448, Bryant, CP $700

Hess, Stephanie Gail
135292 (expired), Wynne
(a)(2),(4)&(6), CP $900

Hubberd, Hollie Elizabeth
R65800, Greers Ferry

(a)(6)

Huitt, Jamie Leigh Grider
L33674, Warren
(a)(6), CP $500

Joplin, Shannon Lee Ulmer Knight
R52779, Pocahontas
(a)(4)&(6, CP $1,000

Marine, Kim Sue Amerson Roberts
Cleves

134849, Summit

(a)(6), CP $500

Richard, Jo Ann Adams
R36286, Fort Smith
CP $500

Roberts, Jason Lynn
140166, Bryant
(a)(4)&(6),CP $1,000

Rowe, Amanda Kaye
142172, Waldo
(a)(6), CP $500

Strell, Christina Lynn
R72693, Little Rock
(2)(2)&(4)

Whitehead, Nicholas Brian
138046, Jonesboro

(2)(2),(4)&(6)

Hedges, Stephanie Carolyn Miller
Cook

132859, Paragould

(a)(4)&(6)

Suspended until evaluation com-
plete, followed by

CP, $900

Johnson, Deborah Jane
R54727, Pine Bluff
(a)(4)&(6),CP $3,000

Martin-Szymanski, Misty Spring
138188, Fort Smith
(a)(4)&(6),CP $2,500 + prev. bal.
CP $750 + balance

VOLUNTARY SURRENDER

Blackmon, Vicky Lynn Spurgeon
Bryant, Cheryl Ranae Beaver
R70447, L37518(exp), Camden

Burnside, Christy Renee Cope Crisp
R50205, P01518, Jonesboro

Marchi, Cheryl Kathleen Marchi
Davis, R42711 (Inactive), N.
Richland Hills, TX

Holeman, Christina D. Binz
R63816, Little Rock

Ray, William Scott
138539, Paragould

REINSTATEMENTS WITH
PROBATION

Priest, Danny Michael

R56281, L28664(exp), Mabelvale
CP, pay previous balance

PROBATIONARY STATUS
REMOVED

Cox, Natalie Rene Phillips
137547, Arkadelphia

Thompson, Florence Elaine
Thompson
R31934, 121544 (exp), Little Rock

Ware, Stephanie Gail
R64790, Henlsey

SUSPENSION

Arnold, Tracy Renee Wilkins
LCastille, Ola B. Mitchell Williams
Jones

114538, NLR

Probation Non-Compliance

CP $500 + previous

Goodman, Barbara Ellen Myers
R54249, Lamar

Probation Non-Compliance

CP $1,500 + prev. bal.

APPEAL DENIED
Jones, Barbara Suzanne Minton
142873, Colt

MAY

PROBATION

Atkinson, Teresa Thomas
R44994, Benton
(a)(2),(4)&(6), CP $1,000

Bell, Tina Lee Hill Keistler Morris
Thompson Bell

131775 (expired), DeWitt
(a)(2)&(6), CP $800

Brooks, Judith Renee Rose
R45434, Bono
(a)(4),(6)&(9), CP $800

Gardner, Wendy Renee James
125660 (expired), Weiner
(a)(4)&(6), CP $1,000

Hedge, Nancy Ann Hedge Harrell
R31675, Osceola
(a)(4),(6)&(9), CP $1,200

Howe, Barbara Ann Dunn
R51034, Exeter, MO
(a)(4)&(6), CP $800

Ireri, Sheri Rosemary
R70893, L41740(exp), Russellville
(a)(6), CP $750

Jaynes, Teresa Dawn Floyd Sherer
R43206(exp), Searcy
(a)(4)&(6), CP $900

Marchant, Jr., Joe Weldon
R51366, Muldrow, OK
(2)(2),(4)&(6), CP $1,000

Rogers, Anne Bradford Dayton
130268, Marmaduke
()(4)&(6), CP $1,200

Stuart, Julie Kathleen Johnson
R41341, L24604(exp), Prescott

(a)(6)

Turner, Kathy Ann
129184, Hatfield
(a)(6), CP $500

Wine, Rebecca Lucinda
T01710, Mabelvale
(a)(6), CP $800

SUSPENSION

Clemons, Ashley Johnette
139243, Bearden
(a)(4)&(6), CP $1,500

Crawley, Donna Jean
126840, Sparkman
(a)(4)&(6), CP $750

VOLUNTARY SURRENDER
Andrus, Lydia Marie Andrusyshyn
R55423, Wickes

Bowles, Rebecca Joyce Paxton
Skarda
R64422, T01500(exp), Benton

Brown, Amy Renee McCurter
135094, Pocahontas

Dollens, Susan Lea Knapp
135623 Poteau, OK

Mason, Karen Diane McEntire
137989, Harrison

Neal, Sheila Michelle
R70046(exp), L30721(exp), West
Memphis

Ring, Kelly Kristine Sharpe
R42278, Sherwood

Smith, Jessie Benjamin
136047, Pine Bluff

REINSTATEMENTS WITH
PROBATION

Jones, Lutisha Renee Shaddon Trott
134360, Mountain Home
(@)(2),(4)(6),(1)(28)

CP, $1,000

Mooney, Annetta Marie
134028, London
(2)(2),(4),(6)&(9)

CP, $1,500

Patrick, Lula Pauline Willcutt
R66301(exp), Atkins
(a)(6), CP $800

Rhoads, Matthew Clint
RA41254(exp), PO16G63(exp),
Sherwood

(a)(4)&(6),CP $1,200

Legrand, Kelly Marie Cozby
R48959(exp), Pineville, MO
(a)(2),(4)&(6), CP $1,200

Southerland, Susan Corine
R33141, NLR

REVOCATION

Barrett, Rhonda Diane Phillips
133611, Blytheville
(@)(1),(6)&(9)

PROBATIONARY STATUS
REMOVED

Carmean, Sharon Jo Sehorn
Vanwormer

129188, Waldron

Glastetter, G. Stacy Curtis Glastetter
Branch
R67629, Little Rock

Sandmon, Mildred Evelyn
Nawojczyk Weger
R42569, Hot Springs

APPEAL DENIED
Baker, Judith Ann Mears
116351, Haskell

Collier, Sheila Gail Vines
R19156, Little Rock

Grable, Nadia Alliene
L08564, Jacksonville

Smith, Phyllis Anne McGee
122337, Houston

WAIVER GRANTED
Lindsey, Derrick Lydell
LPN Applicant, West Helena

Mooney, Annetta Marie
134028, London

ASBN HOT CHECK NOTIGE

The following names appear
on the ASBN records for
checks returned to the ASBN
due to insufficient funds. If
practicing in Arkansas, they
may be in violation of the
Nurse Practice Act and could
be subject to disciplinary
action by the Board. Please
contact Darla Erickson at
501.686.2705 if any are
employed in your facility.

Bradley, Rosa Marie L16658
Evans, Nancy Lea R37225
Garay, Tracey 137878
McKee-Murphy, Bobbie 114764
Shaheed, Nathan T01220
Sivils, June Elizabeth 130290
Williams, Sally E 126287
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STATEWIDE CAREER OPPORTUNITIES

FAcurLTYy POSITIONS

University of Central Arkansas

Maternity and Med/Surg
MSN required

Contact: Dr. Barbara G. Williams
barbaraw@uca.edu

501-450-3119

MEDICAL CENTER

1001 Schneider Drive e Malvern, AR 72104
501-337-4911 e Fax 501-332-1059
www.hscmc.org

HSC Medical Center is a 92-bed acute care hospital with a
full range of healthcare services. HSC Medical Center mis-
sion is serving our communities by providing quality and
comprehensive healthcare services through professional
excellence, compassion, respect and leadership.

Med-Surg, ICU, 12 Bed Adult Psych Unit, 15 Bed Acute
Rehab Unit. RN and LPN positions available, new graduates
welcome! Fun Team Environment, Excellent Patient Care,
Competitive Salary with Great Benefits.

Malvern is a charming town, is family oriented with great
schools and progressively growing and changing. Malvern
offers easy access by Interstate 30 to Little Rock, Hot
Springs and surrounding areas. We are only a few minutes
to health resorts, horse racing and hot water springs in Hot
Springs. For fishing or boating it is just a short drive to some
of the most beautiful lakes and streams in the country.

contact: Dee Schall, RN, CNO 501-332-7367 dschall@hscmc.org
James Howe, MHSA, Director of Human Resources
501-332-7396 jhowe@hscmc.org

YOUR HEALTHCARE EDUC ATION SPECIALIST

o Gt

|/ mems

m PEPP
m PHTLS
m AND More

ON SITE AND PRIVATE COURSES AVAILABLE

THE CPR CENTER
479-785-1578

www.cprcenter.com

UNIVERSITY OF WISCONSIN - GREEN BAY

BSN-LINIC

RN to BSN Online Program

¢ 24 hour support ¢ Nationally accredited
e No campus visits

Enroll today! A more rewarding
career is as close as your computer.

877-656-1483

bsnlinc.wisconsin.edu e

We specialize in Medical Staffing

SAVE GAS

EMPLOYMENT
SOLUTIONS

STAFFING PROFESS/ONALS

(501) 847-5800

2900 Horizon-Suite 18-Bryant
FAX (501) 847-5805 www.employment-solution.com

This 2001 Volkswagen
Beetle GL is a 5 speed
with CD. Only one owner
and never wrecked. With
58k miles, only $8,900.

oar501-221-9986
witnos 501-834-5055

WKENDS

ARKANSAS HEALTHCARE

AH PERSONNEL

425 N. University, Little Rock, AR 72205

We have immediate openings for all shifts in a
variety of healthcare facilities in and out of
Central Arkansas.

Need for Critical Care, Med. Surg,
Geriatric, & Psych Nurses.

learn more. 501-666-1825 / 800-959-4625
pnurses@sbcglobal.net or www.ahpnurses.com

Ndrsfog

Sh

PAID VACATION
REFERRAL BONUSES
COMPLETION BONUSES
WEEKLY PAY
IMMEDIATE PLAGEMENT
CONTRACTS OR PRN
NURSE OWNED & OPERATED
SERVING ARKANSAS

CORPORATE OFFICE

901-224-4059
866-258-4059

11711 HERMITAGE, SUITE 4

(ACROSS FROM GARDENRIDGE)
LITTLE ROCK, AR

FORT SMITH OFFICE

479-452-5227
866-903-5227

6901 DALLAS DR., SUITE A
FORT SMITH, AR



STATEWIDE CAREER OPPORTUNITIES

We mvite you
to join the fun!
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Conference on

Stat Seminars Strives to be the Premier Continuing
Education Provider in the Health Care Community.
Look for Upcoming, Informative Seminars on:

All CE Credits State Certified ¢ Approved for
Administrators Contact Hours presented—per session!
for information call STAT Seminars 501-371-0039 or

STAT Seminars

CE Division of Allied College of Technical Sciences
Accredited by the Arkansas State Board of Private Career Education

e Substance Abuse
* Domestic Violence
¢ Assertiveness vs Aggression

arke
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SHOPPING, SCHOOLING

501-371-0048 (fax)
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MEDICAL

STAFFING

Ovned & Operated by Criical Care Arkansas Nurses
RNs up to $34/Hr
LPNs up to $24/Hr

* TOP PAY * 100% INSTANT PAY
e 8 & 12 HR SHIFTS
e 24 HR SERVICE 7 DAYS A WEEK
o STAFFING & HIRING RNs, LPNs
RTs, PTs, OTs & CNAs
We guarantee to work for you the health-

care professional
661-9995 or 661-0987 ADH HomeCare o NCLEX-RN Exam Online
A ﬁmnlmf;tﬁlﬁlf Eér%ezt,zgﬂlte 1 A= Your Local Health Unit T . National Council State Board of Nursing

AND INFORMATION

RN - Home Care

OF SPECIAL INTEREST
FOR NURSES AND

New competitive pay!
petiiive pay STUDENT NURSES...
Great benefits . . ..
One patient at a time For more information visit these
Schedules that fit you advertisers on their websites or at

Patient / physician respect
Work with entire_family
Work independently

www.thinkaboutitnursing.com

for a location near you, visit
www,scrubsandbeyond,.com

Empowering Nurses through Education 1.800.990.2629
. NCSBN Review for the

Several openings across Arkansas
Call Betty Dunn 1-800-482-5400 x 2276

more info: www.adhhomecare.org

F"

THE RIGHT

"CONMNECTION

] Www.learningext.com

~

Managers Wanted
Will Train
www.homebusinessgo.com/achieve

REACH OVER ONE

MILLION NURSES

FOR ONLY $125
PER MONTH

* Highest Pay Rates
* 100% Daily Pay

¢ Overtime and Short-Term
Contracts Available

* Medical, Dental, Life Insurance
* 401 (k) Matching
* Nurse Owned & Operated

NC

STAFFING

501-225-5050

1701 Centerview Dr / Suite 315 / Little Rock. AR

901-683-1840

6263 Poplar / Suite 1035 / Memphis, TN

formerly Nursing Connection

888-NCSTAFF www.ncstaffing.com

4

18005614686
or 50102219986

D




Nursing at Today’s St.Vincent:
Where Innovation Meets Inspiration.

Caregiver. Expert. Godsend. Hero.
To us, they all mean the same thing: Nurse.

At today’s St.Vincent, we recognize and value who
nurses are — as professionals, and as individuals.

St.Vincent offers nurses a professional, friendly
and technologically advanced environment
where they can practice the art of delivering
compassionate, holistic and highly advanced
care.Nurses here embody the finest traditions
of reverence, integrity, compassion and
excellence — and they receive competitive
compensation and outstanding benefits
in return.

Up to $5,000 Sign-on Bonuses!
For more information, call (501) 552-3738.

To learn more about nursing opportunities
at today’s St.Vincent, call (501) 552-3738.
Generous sign-on bonuses, up to $5,000,
are also available!

CATHOLIC HEALTH

INITIATIVES
St.Vincent
Inspired.
Gé{}(éngff)r’s
www.StVincentHealth.com/Nurses 4 Fl!izrr?éll))ll)
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ACH Nursing

. . -
sExcellent nurse/patient ratio

eCareer Ladder ) ¢ -.} .’ .’

Ordinary heroes in ordinary places.

www.archildrens.org




